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1. Access from Cathaycargo.com 
 
 
Step 1: Go to “Manage your shipment” 
 
Step 2: Select “Cargo Claims” 
 

 
 
 

2. Access from Ezycargo.com 
 
 
Step 1: Log in with Company ID, User ID and Password 

 

 
 
Step 2: Go to “Airline” 

 
Step 3: Select “Cargo Claims”  
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3. Preliminary Claim Submission - Linex 
 
 

 Step 1: Select “Claim Form” under Preliminary Claim section 
 

 
 

Step 2: Select “Linex” 
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Step 3: Complete the form, fields with (*) in the form are mandatory to fill in. 

 

1. Enter Linex number 

2. Enter Master Air Waybill number 

3. Select Claim Reason  

4. Enter Tag number(s) 

5. Enter Courier Accounting Document Number 

6. Select the origin 

7. Select the destination 

8. Enter the segment origin 

9. Enter the segment destination 

10. Enter flight number 

11. Click “ “ to select flight date 
12. Describe the loss or damage that has occurred 

13. Enter your company name 

14. Enter your email address 

15. Confirm your email address 
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Step 4: Submit the preliminary form by clicking “Submit” button 
 

 
 
 

4. Preliminary Claim Acknowledgement 
 
 
Upon successful submission, you will find the confirmation details with designated reference 
number (Case ID) on the following page. At the same time, an acknowledgement email with the 
same reference number (Case ID) will be sent to your email address provided in the claim form. 
 

 
 
Note: You may start a new claim by clicking the button “Start a new Pre-Claim” on top right corner. 
 

 
 
 
 
 
 

 
 


